
_______________________________________________________________________________ 
The City of Osseo’s mission is to provide high-quality public services in a cost-effective, responsible, innovative,  

and professional manner given changing needs and available resources. 
 
 

.;  
 
 
 
 
 

WORK SESSION  
Monday, February 28, 2022 
6:00 p.m., Virtual Meeting 

____________________________________________________________________________________ 
 
MAYOR DUANE POPPE      COUNCILMEMBERS: JULIANA HULTSTROM, HAROLD E. JOHNSON, LARRY STELMACH, ALICIA VICKERMAN 
____________________________________________________________________________________ 
   

 
1. Call to Order  
 
2. Roll Call (quorum is 3) 
 
3. Approval of Agenda (requires unanimous additions) 
 
4. Discussion Items 

  
A. Review Rental Housing Inspection Program Proposals   

 
5. Adjournment  
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City of Osseo City Council  
Work Session Meeting Item 

_______________________________________________________________________________________ 

Agenda Item:   Review Rental Housing Inspection Program Proposals 
 

Meeting Date:  February 28, 2022 
Prepared by:  Riley Grams, City Administrator   
 

Attachments:  MNSPECT Proposal 
   Rum River Consultants Proposal 
_______________________________________________________________________________________ 
 
Background:  
For years, the City of Osseo partnered with the City of Brooklyn Park to conduct all rental housing license 
programming. Brooklyn Park notified the City of Osseo that they would not continue services for this program. Then 
Brooklyn Park Rental Inspector Roger Lenz retired from Brooklyn Park and started his own inspection company. The 
City of Osseo partnered with Mr. Lenz for a number of years. More recently, Mr. Lenz has indicated to the City of 
Osseo that he can no longer provide services due to some health issues.  
 
I researched potential other options for the City to continue it’s rental housing inspection program. One option was 
to train and hire our current Fire Inspector, Hugh Heidt, to conduct the rental inspections as well. After researching 
the time involvement needed, Mr. Heidt alerted the City that he would be unable to conduct the full scope of 
services we needed.  
 
At the December 12, 2021 City Council meeting, the Council approved the posting for a Request for Proposals (RFP) 
to seek interested and qualified contractors who would be willing to manage the City’s rental inspection program. 
Proposals were due by February 18.  
 
To date, we have received two proposals (MNSPECT and Rum River Consultants). Both companies are qualified and 
licensed to conduct rental housing inspections in the State of Minnesota. Attached to this agenda item is a quick 
review of the two proposals looking at them side-by-side.  
 
Here is a breakdown of the fee schedule for each consultant: 
 

 Compensation Additional 

Current 60% of fees collected 60% of any additional services 

MNSPECT 80% of fees collected Enforcement letters: $75/hour 

Rum River Consultants 
75% of fees collected (100% of 

reinspection fees) 

On-call services: $85/hour, 
Emergency services: $120/hour (2 

hour minimum) 

 
 



 
The City Council should consider the two attached proposals and discuss them at the Monday work session meeting. 
Direction should be given to Staff on which proposal is preferred. Staff will then coordinate with the selected 
consultant to draft a rental housing inspection program agreement, which will be reviewed by City Attorney Mary 
Tietjen.  
 
It is very likely that City Staff would sit down with the selected contractor to review the City current fee schedule for 
the rental housing inspection program to consider changes. Both consultants make mention of that in their 
proposals. I would anticipate an updated fee schedule for the rental housing inspection program at the same time 
that the Council approves the draft agreement. When ready, the draft agreement will come back to the City Council 
for approval at the next available Council meeting date. 
 
 
Recommendation/Action Requested:  
Staff recommends the City Council discuss the item and direct Staff accordingly.  
 



































































































City of Osseo 

February 2022 

RFP Rental Inspection Services 

Proposals Received: 

1. MNSPECT, LLC, Waconia 

2. Rum River Consultants, St. Francis 

 

MNSPECT, LLC Proposal Highlights:  

• Inspections conducted between 8:00-4:30 pm Monday-Friday, unless workload 

demands otherwise  

• Compensation:  

80% if the rental license fee ($50 minimum); $75/hour plus postage for enforcement 

letters; no hourly rate given.  

• City to provide two-part inspection forms.  

• MNSPECT utilizes SAFEbuilt’s CommunityCore Solutions software for electronic review 

and cloud-based storage.  

 

Rum River Consultants Proposal Highlights: 

• Office hours 8:00 a.m.-4:30 p.m.  Monday – Friday; Inspections conducted between 7:00 

a.m. -5:00 p.m. Monday- Friday 

• Owners submit rental applications via their website, or US Mail. Rum River will send out 

renewals to owners.  

• Records are available for City staff via shared web-based platform.  

• City required to process payments; Rum River will provide a link on their website.  

• Compensation:  

75% of the rental license fee; 100% of re-inspection fees; on-call and as-needed general 

inspection services (with City Administrator approval) during normal business hours 

billed at $85/hour; outside of businesses hours billed at $120/hour, 2 hours minimum. 

• No additional charge to attend up to two meetings per calendar year to provide 

updates. Additional meetings billed at $85/hour plus travel time, if required, if 

conducted virtually, no travel time will be billed. 

 

*Both Companies additionally offer building inspections and other related services. 
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