
Downtown Osseo

Osseo Minidazzle 
Friday, December 3, 6-8 p.m. 
Sponsored by the City of Osseo and 
Donations
•	 Outside at �Boerboom Veterans Park
	 – Fire Truck Parade on Central Avenue
	 – Santa & Elves (goody bags for kids) 
	 – �U.S. Marine Corps Reserves Toys for 

Tots Collection
	 – Bonfire

2021 WINTER ISSUE 
Visit DiscoverOsseo.com

also inside
} Commission 

Members 
Needed 
Page 3

} Snow 
Emergency 
Policy 
Page 6

} New Businesses 
Page 10

} Water 
Softeners 
Page 16

 Osseo 
Minidazzle 

December 3

Lunch with Santa
Saturday, December 4 
Sponsored by Osseo Lions Club
•	 �Osseo Community Center – 11 a.m.-1 p.m. 
	 – Kids Eat Free, Adults $10
	 – Goody Bag
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City Offices will be closed: 
November 25-26, 2021 (Thanksgiving)

December 23-24, 2021 (Christmas)
December 30-31, 2021 (New Year’s)

City of Osseo Meeting Schedule
City Council 

2nd and 4th Mondays of the month, 7 p.m.
Economic Development Authority 

2nd Monday of the month, 6 p.m.
Planning Commission 

3rd Monday of the month, 6 p.m.
All meetings are held in the Council Chamber at City Hall. 
Agendas are available at City Hall and on the city’s website, 
DiscoverOsseo.com, on the Friday preceding each meeting.

The City Council, Economic Development Authority, and Planning 
Commission meetings are televised live on cable channel 16 on Monday 
evenings. Replay schedule is: most recent City Council and EDA meetings 
– Tuesday at 7 p.m., Wednesday at 9 a.m., and Saturday at 3 p.m. Most 
recent Planning Commission meeting – Wednesday at 7 p.m., Thursday 
at 9 a.m., and Sunday at 3 p.m. Watch meetings live or on demand on the 

Internet. See the link at DiscoverOsseo.com, the city website.

Quarterly Newsletter
This publication is distributed free to residents and businesses 
of Osseo in March, June, September, and December. If you have 
questions regarding the Osseo newsletter, please call 763-425-2624. 

Your suggestions and comments are welcome. 

© Copyright 2021. City of Osseo and Prime Advertising & Design, Inc. All rights reserved. No part of this publication may be 
reproduced, stored, or transmitted in any form or by any means without written permission of the publisher. Printed in the 
United States of America. This publication is a community service and the City of Osseo and Prime Advertising & Design, Inc. 
do not make any warranty of any kind with regard to the services or products of the advertisers herein. The City of Osseo and 
Prime Advertising & Design, Inc. do not assume any responsibility or liability for any of the content within this publication and 
for any errors or omissions to such content and reserve the right to not publish any material. The costs of the publication are 
offset by the advertisers. Prime Advertising & Design, Inc. is in control of the advertising content of this publication.

For advertising opportunities,  
call 763-551-3705 or email  

community@primeadvertising.com 
primeadvertising.com

General Information 
Osseo City Hall 
415 Central Ave. 
Osseo, MN 55369 
PHONE: 763-425-2624	  
FAX: 763-425-1111 
cityhall@ci.osseo.mn.us 

DiscoverOsseo.com
REGULAR HOURS: 
Mon. - Thurs., 7:30 a.m. - 5 p.m.
Friday, 7:30 a.m. - 11:30 a.m.
 

Elected Officials
Mayor
Duane Poppe . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               952-223-6721
dpoppe@ci.osseo.mn.us

City Council
Juliana Hultstrom  . . . . . . . . . . . . . . . . . . . . . . . . .                         480-822-8756
jhultstrom@ci.osseo.mn.us
Harold E. Johnson  . . . . . . . . . . . . . . . . . . . . . . . . .                         763-424-3707
hjohnson@ci.osseo.mn.us
Larry Stelmach . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             763-234-7237
lstelmach@ci.osseo.mn.us
Alicia Vickerman  . . . . . . . . . . . . . . . . . . . . . . . . . .                           612-298-7085
avickerman@ci.osseo.mn.us

Important Phone Numbers
General Information . . . . . . . . . . . . . . . . . . . . . . . . .                         763-425-2624
Police/Fire Emergency  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                911
Police (non-emergency) . . . . . . . . . . . . . . . . . . . . . .                      763-424-5444
Fire (non-emergency) . . . . . . . . . . . . . . . . . . . . . . . .                        763-424-5444
Water, Sewer, Streets after-hours emergency  . . . .     952-258-5321

City Staff
City Administrator  Riley Grams . . . . . . . . . . . . . .              763-425-3861
rgrams@ci.osseo.mn.us
Police Chief  Shane Mikkelson . . . . . . . . . . . . . . . .               763-424-5444
smikkelson@ci.osseo.mn.us
Police Office Manager  Felicia Wallgren . . . . . . . .        763-424-5444
fwallgren@ci.osseo.mn.us 
Fire Chief  Mike Phenow . . . . . . . . . . . . . . . . . . . . .                     763-424-5444
mike.phenow@ci.osseo.mn.us
Public Works Director  Nick Waldbillig . . . . . . . . .          763-425-5741
nwaldbillig@ci.osseo.mn.us
City Accountant  Shelly Cisewski . . . . . . . . . . . . .             763-424-6752
scisewski@ci.osseo.mn.us
City Clerk  Katrina Jones . . . . . . . . . . . . . . . . . . . .                    763-425-4064
kjones@ci.osseo.mn.us
Administrative Assistant  Karen Broden . . . . . . .       763-425-2624
kbroden@ci.osseo.mn.us
Community Management Coordinator  
  Joe Amerman . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             763-425-1454 
  jamerman@ci.osseo.mn.us

Downtown Osseo  |  763.425.0310  |  duffysbargrill.com

“When it’s COLD outside,  
there’s always HOT food and  

GREAT company inside.” 
SEE YOU AT DUFFY’S!

An Osseo Favorite for 32 Years
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Commission Members  
Needed in 2022

Are you interested in finding out more about city 
government? Osseo is seeking interested people to serve on 
local boards and commissions. These positions are available:
•	 �Historical Preservation Committee (1 position for three-year 

term and 1 position for a two-year term)
•	 �Parks & Recreation Committee (2 positions for three-year terms)
•	 Planning Commission (2 positions for three-year terms)
•	 �Public Safety Advisory Committee (2 positions for two-year 

terms: 1 business appointee and 1 resident appointee)

The City values leadership from service-minded individuals. 
Citizens interested in filling these appointments are asked 
to submit a letter or statement of interest containing 
name, address, telephone number, email address, and 
any other pertinent background information. For more 
information about duties of these committees, please go to 
DiscoverOsseo.com/BoardsandCommissions.

Please send your letter of interest by January 5, 2022, to 
City Clerk, 415 Central Avenue, Osseo, MN 55369. For more 
information, please call 763-425-2624.

Osseo Thanks Longtime City 
Clerk LeAnn Larson
Longtime City Clerk LeAnn Larson is retiring at the end of 
this year. LeAnn has worked for the City for more than 23 
years and has been a key staff member for the City. As the City 
Clerk, LeAnn was responsible for administrative work such as 
preparing and keeping minutes, maintaining official records of 
City Council actions and agreements that the City enters into, 
processing business license applications, and so much more. 
She also manages City Elections. LeAnn assists with financial 
reports concerning street assessments, tax roll preparations and 
annual audits, and prepares each resolution passed by the City.

She has always been the steady force here at City Hall, regardless 
of who she has worked for and worked with. She possesses a 
positive, upbeat attitude and provides staff, City officials, 
and members of the community with a joyous experience. 
Her personality drives longtime Osseo residents to stop into 
City Hall just to talk to her, even if they have no business to 
conduct. In 2016, LeAnn won the Minnesota Women in City 
Government Leadership Award for her years of service and 
dedication to Osseo. Upon her retirement after 30 years of 
municipal experience, LeAnn plans to spend time traveling. 
We certainly wish LeAnn all the best in her retirement.

“WHO WE ARE. WHERE WE’VE BEEN. 
WHERE WE’RE DESTINED. WE TRAVEL TOGETHER.”
                                                  

                                    - DON REGAN, PREMIER BANKS FOUNDER

Bank Local. Bank Premier.

Osseo Office | 763.493.3456 | premierbanks.com

12780 Bass Lake Road, Maple Grove  |  763.559.3257
341 Central Avenue, Osseo  |  763.425.4646

princetonsliquors.com

Two Locations Selling Fine Wines, Spirits & Beer Since 1969

$1000 Gift Card with a Purchase
of $50 or More

Must present at time of purchase. One per customer.
Cannot be used with other offers or combined. Good 12/1/21 - 2/28/2022
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Canines for Clean Water
With all the joys of having a pet, one of the not-so-

glamorous parts would be cleaning up after them. Pet waste 
left uncollected is not only unsightly but unsanitary, with 
detrimental effects to human health and the environment.

When pet waste is washed into our waterways, it depletes 
oxygen levels and releases ammonia and excess nutrients, 

all of which contribute to unsightly weeds and algal 
blooms while harming fish and other aquatic organism 

populations. It also contains pathogenic bacteria and other 
parasites, leading to health issues such as increased levels of 
Escherichia coli (E. coli), making lakes and rivers unsafe for 

swimming and recreational activities.

Please remember to take time to properly dispose of your 
pet’s waste and to bring along equipment like doggy 
bags to clean up when you’re on the go. It’s up to us 

to keep our local waters clean.

Katrina Jones
With longtime City Clerk LeAnn 
Larson set to retire at the end of 2021, 
the city took steps to find the next 
City Clerk. After posting the position, 
the city hired Katrina Jones and she 
started on November 1. 

Katrina has a Master’s degree in Public 
Administration and several years of municipal experience. She 
more recently served as the Deputy City Clerk for the City of 
Crystal. In her free time, she enjoys art, fishing, and spending 
time outdoors with her family. 

Welcome Katrina to the City of Osseo! 

Osseo Welcomes  
New City Clerk

City Completes Water Meter 
Replacement Project

This year the City of Osseo replaced every water meter in 
a large city-wide project to upgrade aging infrastructure. 
Approximately 900 meters have been replaced by Ferguson 
Waterworks over the course of the summer and fall. The new 
water meters are more accurate than the more than 20-year-
old meters, resulting in less water loss to the City than in 
prior years. In turn, this saves the City and its residents and 
businesses thousands of dollars each year. Utility reads are 
now more accurate and will account for actual water used by 
property owners. Thank you to each property owner in the 
City who helped make this project a success!

Serving the community 
for over 100 years with 

compassion and concern 
at a time of need, providing 

all types of funeral 
services, cremations, and 

advanced planning.

Dedicated to the Care of Those We Serve

www.EvansNordby.com

6000 Brooklyn Blvd.
Brooklyn Center

763 - 533 - 3000

34 Second St. NE
Osseo

763 - 424 - 4000

Two Locations to Serve You

Back Row: Mike Woelffer (Funeral Director), 
Brittney Chase (Funeral Director),  

Rachel Evenson (Funeral Director).  
Front Row: Chelsea Smolenski (Funeral 

Director), Tom Weber (Funeral Director and 
Owner), and Tina Schutz (Funeral Director)
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Chief’s Corner
by Police Chief 

Shane Mikkelson
The Osseo Police Department 
has a program sponsored by the 
Osseo Knights of Columbus called 
Coats for Kids. This program gives 
coats to the Police Department for 

distribution to those in need. The department has done this 
the past six years. We have given away over 90 coats in Osseo 
in t he last t wo 
years and we have 
another 30 this 
year. Please let the 
Police Department 
know if you need a 
coat for a child.

T h e  C i t y  w i l l 
be  hos t i ng  t he 
Osseo Minidazzle 
a t  6  p . m .  o n 
December 3. We 
wil l bring Santa 
i nto  tow n a nd 
t o  B o e r b o o m 
Park. There will be a bonfire in the street. Please bring a 
non-perishable food item for the Nest Pantry. Please come to 
downtown Osseo and enjoy the start of another great holiday 
season. The next day on December 4, the Osseo Lions Club 
hosts Lunch with Santa in the Osseo Community Center. Santa 
will be there for pictures and you can have a great meal.

One of the biggest headaches for everyone in the winter is when 
the city calls a snow emergency. Please read all about the process 
the city uses for snow emergencies in this newsletter. We do not 
want to tow vehicles from the streets, but we will if we have 
to. Towing is something that no one wants, as it disrupts city 
operations and residents’ lives. It is important for all of us to 
stay on the same page!

Residential & Commercial
Broken Springs & Cables Fixed • 24/7 Emergency Services

No Added Costs • Service For All Brands
Free New Door Estimates

For All Your Garage Door & Opener Needs

763-535-0042

$585
Above Garage Door Opener 

with TWO Car Remotes 
+ Keyless Entry for 

7’ high door
Model 895MAX

Ring inThe

Holidays

A Great Gift

for Everyone

Elevate Your Garage Door Opener
Stay connected and in control in your home with a 
LiftMaster®, part of a full lineup on myQ®-Enabled 
Garage Door Openers. Open, close and monitor your garage 
door and receive alerts through your smartphone so you can 
always feel secure.  Apple® and IPhone® are registered trademarks of Apple Inc.

Shown: Model 84501 7’ • Built-in WiFi with LED Lights (1,500 Lumens)

melaschool.org | 763-205-4396
9060 Zanzibar Ln N - Maple Grove

NOW 
ENROLLING!

FREE PreK-6
Public 

Charter
School

A community 
of families 

from all 
corners of 
the world.

Safe, 
Nurturing, 
School of 

Choice
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Snow Emergency Policy
The purpose of this policy is to provide information to residents 
about snow emergencies in the City, including procedures 
for declaring an emergency, notification to residents, and 
parking prohibitions.

A  Declaring a Snow Emergency
The City of Osseo will declare a snow emergency when 
designated City staff measures two or more inches of 
accumulated snow at the Public Works parking lot. The Snow 
Emergency Ordinance can be found in Section 71.06 of the 
Osseo City Code.

B  Notification to Residents of a Snow Emergency
After a snow emergency has been declared, notice will be posted 
on the following:
•	 The City website at www.discoverosseo.com
•	 �Email notification list (if you wish to subscribe, please contact City 

Hall to learn how you can sign up)
•	 City Twitter and Facebook feeds
•	 WCCO Television
•	 Osseo Gateway Sign
•	 �Telephone recordings: City Hall (763-425-2624); Police Department 

(763-424-5444); Public Works (763-425-5741)
•	 �Notifications of any future changes to the Snow Emergency Policy 

will be included in the next available quarterly utility bill mailing

C  Prohibited Parking During a Snow Emergency
During a snow emergency, residents can park on the street in all 
residential areas. However, residents are encouraged to remove 
their vehicles from the street so that City snowplow crews can 
plow snow to the curb when possible. After a snow emergency is 
declared, parking is prohibited in the downtown district for one 
night between the hours of 10:00 p.m. and 6:00 a.m. This will 
provide the opportunity for City snowplow crews to haul away 
snow from the downtown area safely without risk of damaging 
parked vehicles. The City will make every attempt to declare a 
snow emergency no later than 8:00 p.m.

D  Temporary Parking During a Snow Emergency
The City has coordinated with local businesses and churches to 
identify temporary parking locations during a snow emergency. 
Temporary parking during snow emergencies is available at the 
following locations:
•	 City Hall parking lot located at 415 Central Avenue
•	 �City-owned parking lot located at 108 1st Avenue NW  

(behind Heinen’s Motorsports)
•	 �Parking lot located at 233 1st Avenue NE (accessible from the alley 

and 1st Avenue NE)
•	 �Parking lot located at St. Paul’s Lutheran Church at 

710 Broadway Street East

Residents may park their vehicles at these locations to get 
them off the street so that City snowplow crews can safely and 
efficiently plow the streets.

E  Violations of Prohibited Parking Rules During a 
Snow Emergency
The City will use a “snowbird” parking rule. If a vehicle is 
parked on a city street in the residential area and City snowplow 
crews must plow around the vehicle, the owner has 24 hours to 
move their vehicle out of the area so that City snowplow crews 
can come back and clean up that location. Failure to move 
the vehicle after 24 hours will result in a parking citation and 
possibly towing. All citation and/or towing costs will be at the 
owner’s expense.

612.868.6450
BillHausmann@edinarealty.com
BillHausmannRealEstate.com

Cell 
Email 

URL

Curious what 
your home 
would sell for?

FREE HOME 
VALUATION

Contact me today for your

State Farm 
Bloomington, IL

2001857

Get great service & 
great rates.

Like a good neighbor, State Farm is there.®

You know I’m always here with Good 
Neighbor service. But I’m also here with 
surprisingly great rates for everyone. Call 
me for a quote to see how much you can 
save. You might be surprised.

Becky Meierhofer Ins Agcy Inc
Becky Meierhofer, Agent
530 Central Ave
becky.meierhofer.b6bh@statefarm.com
Bus: 763-424-3959   Fax: 763-424-8325

Individual premiums will vary by customer. All applicants 
subject to State Farm® underwriting requirements. 
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F  City Removal of Snow
During a snow emergency, City crews remove snow from the 
streets toward the sides. Therefore, it is difficult to keep all 
driveways and alleys free of snow during the initial plowing 
of city streets. The City will make every effort to minimize the 
blocking of driveways and alleys during plowing but cannot 
guarantee that this will always be possible.

**Residents who have questions about the snow 
emergency policy or parking prohibitions may contact 
City Hall by phone at 763-425-2624 or by email at 
cityhall@ci.osseo.mn.us.

1918 2nd Av, Anoka • 215 Central Av, O
eo
www.TwoScoopsMN.com

YOUR HOMETOWN

INTRODUCING TWO SCOOPS GOURMET POPCORN
The perfect gift for every occasion
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Public Works 
Perspective
by Public Works Director 

Nick Waldbillig
Snow Removal Around  
Your Home

When clearing snow from your driveway, shovel snow 
downstream of roadway traffic. 

Make a pocket on the opposite side of  
your driveway, as shown. 

By doing so, snow that is plowed from the street will be 
pushed into the pocket instead of onto your driveway.

Safety Tips
•	 �Please clear snow from around the hydrants near your residence to 

allow emergency crews quick access in case of fire. 
•	 �Keep public and private sidewalks clear of ice and snow for 

everyone’s safety, including that of school-age children who walk 
daily to their bus stop. 

•	 �Do not stockpile snow at street intersections. This can create a 
vision obstruction that places everyone at risk. 

•	 �Please do not deposit or blow snow or ice onto city streets. Please 
help neighbors who are unable to clear snow from sidewalks.

•	 �Do not allow children to play in snow stockpiles, as this is a 
dangerous activity. 

•	 �Stay back behind the plow, far from the snowfog. Be smart and  
don't crowd the plow.

•	 �Stay alert as snowplows turn frequently and often with little warning. 
They may also travel over centerlines or partially into traffic to 
further improve road conditions. 

•	 �Slow down and drive according to the conditions. Most winter 
crashes are caused by driving too fast for conditions.

Nick Englund
My name is Nick Englund. Although 
I’m the newest full-time officer at 
the OPD, I’m not exactly new to the 
department. I have been working 
here as a part-time officer for the last 
10 years while working full-time at my 
prior department. I am very excited 
to be working here full time now; the 
support from city staff, residents, and 

business owners has been wonderful and a breath of fresh 
air for me. Osseo has always been a place where I've enjoyed 
spending time, even when I was a kid. If you’re reading this, 
you probably live in the city or at least spend time here and 
know what I’m talking about… the small-town atmosphere in 
the midst of a busier metro area. It's a gem of a city, and I’m 
proud to serve the residents, visitors, and business owners 
alike. If you see me out and about, please wave me down and 
say hello!

Osseo Welcomes  
New Police Officer

6900 Wedgwood Road, Suite 200, Maple Grove

“Understanding Your Needs, Protecting Your Rights”

763.560.5700 | hennsnoxlaw.com 

Individuals 
& Families

Businesses
& Non-Profit

Estate Planning
Probate 
Elder Law
Family Law • Custody 
Conservatorships

Litigation & Dispute Resolution 
Business & Corporate Law 
Real Estate
Nonprofit Law
Employment Law
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Donations to Designated  
City Funds 

Since the fall edition of the Osseo Outlook, these donations 
have been received by the City for special designation:
•	 Beautification Fund from Harold E. Johnson ($2,250)
•	 �Police Fund from Norman Lerbs ($500), Harold Johnson ($200), 

and Anonymous ($800)
•	 �Fire Fund from Norman Lerbs ($500), Osseo Fire Relief 

Association ($4,914), and Harold Johnson ($200)

If you care to donate to the City, simply mark your check 
payable to the City of Osseo and indicate a specific fund. 
You may mail or drop off at Osseo City Hall. Thank you for 
your generous gifts!

A Valuable Partner for Your
Most Important Asset:

Your Home

FalconNational.com | 763.494.9800
9600 Upland Lane North, Suite 100, Maple Grove

     • First time home buyer loans
     • Construction lending
     • Conventional loans
     • Loans for investment properties, bare land and     
        manufactured homes
     • Vacation and second home loans
     • Home equity loans and lines of credit
     • VA home loans
     • and more!

Call me
today!

Alyssa Weidendorf
Mortgage Banker
NMLS: 1790736
763.777.5533
aweidendorf@falconnational.com

Whether it’s your first home, your dream home, or you’re a current 
homeowner looking to refinance, we have the program for you.

2605 Campus Drive, Plymouth
Cell/Text: 763.202.1221
Email: Homes@LyndaGiesler.com
www.LyndaGiesler.com

FREE HOME WARRANTY

LYNDA GIESLER
REALTOR®

®
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Fire Focus
by Fire Chief Mike Phenow
When the weather turns colder, 
there’s nothing better than good 
home cooking to share with loved 
ones. Tragically, cooking is the 
leading cause of home fires and fire 
injuries. But, with a little knowledge, 

cooking fires can be prevented.

Here are some basic precautions to keep you and your family 
safe when cooking:
•	 �Stay in the kitchen while you are cooking and pay attention to what 

you’re doing. If you have to leave the room, turn the burner off.
•	 �Keep anything that can catch fire – oven mitts, wooden utensils, 

food packaging, towels, or curtains – away from your stovetop.
•	 �Turn pan handles toward the back of the stove so that they don’t get 

bumped by you or grabbed by children.
•	 �Keep a lid or baking sheet nearby that you can use to cover any pots 

and pans if a fire starts.
•	 �If you are sleepy or have consumed alcohol, don’t use the oven 

or stovetop.

In the event that you do have a cooking fire:
•	 Turn the oven and burners off.
•	 Keep the oven door closed or put a lid on any pans on fire.
•	 Never use water to try to put out a cooking fire!
•	 Get everyone out of the house.
•	 Close the door behind you.
•	 Call 9-1-1.

Follow these simple precautions to keep your house filled with 
yummy aromas instead of dangerous smoke.

New Businesses

Osseo has recently welcomed two new businesses 
to Central Avenue: Annabelle House and the 

Peppered Porch, both on Central Avenue. Annabelle 
House, at 232 Central Avenue, is Osseo’s new coffee 
house, offering handcrafted coffee, made-to-order 
sandwiches, and bakery items. Peppered Porch, just 
a short walk down the road at 204 Central Avenue, 

is a home décor and accessories boutique. We’re 
excited to have both locations now open. 

START IMAGINING YOUR NEW DOORS TODAY!

HASSLE-FREE DOOR REPLACEMENT WITH NO MESS

763-287-0279
HomeStoryDoors.com

We have the Perfect Solution
for Every Doorway in Minnesota
 Interior and entry door replacement.
 Several stylish designs and options 

 to choose from.


 Fast replacement time with no mess or hassle.

Minnesota’s Door Expert! 

Certified ThermaTru Installer

Interior Doors – Exterior Doors - Trimwork

Sales@HomestoryDoorsMN.com

 High-tech digital measuring system to ensure 
 a custom-fit to your existing frames.
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Adrianne Lamers
Hello, I am Officer Adrianne Lamers and 
I am one of the newest full-time Police 
Officers for the City of Osseo. I grew up 
locally and attended college at North 
Hennepin Community College before 
completing my Skills program education 
(Minnesota’s general version of the police 
academy) at Hennepin Technical College. 

I started my policing career on an Indian Reservation in 
southwestern Minnesota, but having roots here in the Twin Cities, 
I started working part-time for Osseo in addition to my full-time, 
out-state position. While working as an Officer for the tribe, I worked 
as the Community Events Coordinator, planning things like National 
Night Out, being the point of contact for social media, and setting 
up and performing car seat clinics and animal health/wellness 
clinics. I also became the Police K9 handler where I went to K9 
school with my partner, Cisco. We were initially narcotics certified, 

but I pushed for us to become K9 patrol certified as well, and we 
completed that certification process late last year. Earlier this year, 
the department was restructured, and all the officer positions were 
eliminated. I was offered an opportunity to continue working with 
my K9 partner at another agency, but when the opportunity arose to 
come and work here, I ultimately chose Osseo because I knew this 
was the town where I wanted to spend my career. I have enjoyed 
working part-time for Osseo for the last several years and now am 
pleased to have the chance to serve this community in a full-time 
capacity. This is due to our wonderful residents, supportive City 
Council, and administration, as well as the partnerships I have made 
with my coworkers. 

My style of policing is community oriented, and I enjoy it when 
residents flag me down to chat or discuss concerns they have. I hope 
to continue fostering strong relationships with the residents and city 
staff and bring pride to our city as a Police Officer. I am excited to be 
here. Thank you for the opportunity to grow and work with you! 

Osseo Welcomes New Police Officer

Brooklyn Park: 763.425.7141  |  7500 Lakeland Ave. N.
Showroom Hours: M-Th 9am-8pm, Fri 9am-6pm, Sat 9am-5pm

Family Owned and Operated by the Commers Family Since 1952

carpetcountryc1.com

IF YOUR LIFE ISN’T ALWAYS PRACTICAL, 
YOUR CARPET SHOULD BE!

$100 OFF 
Any Flooring Purchase of 
$1,499 or More. Materials 

only, with mention of this ad.

Financing Available
Call for details.

Northwest Suburban  
Integration School District

Inspiring passionate students to learn 
everyday through the Arts, STEM/STEAM, 

and International Baccalaureate

Explore PreK - grade 12 magnet school options at www.nws.k12.mn.us 
available to students living in the following school districts:

Anoka-Hennepin School District, Brooklyn Center Community Schools,  
Buffalo-Hanover-Montrose, ISD 728 Elk River/Otsego/Rogers/Zimmerman,  

Fridley Public Schools, Osseo Area Schools, Rockford Area Schools

STEAM magnet schools 
develop critical thinking, 
creativity, innovation, and 
real-world problem solving 
skills through scientific 
exploration, inquiry, 
art, and project based 
learning experiences.

Explore your opportunities 
at www.nws.k12.mn for 
information on:
•  Brooklyn Center  

Elementary STEAM
•  Montrose Elementary  

School of Innovation
•  Zanewood Community 

School: A STEAM School
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Lift Station  
Improvement Project 

One of the largest infrastructure projects that the City has 
completed happened this fall as Osseo worked to overhaul 

its three sanitary sewer lift stations. A lift station is an 
integral part of an effective sewage collection system. Raw 
sewage makes its journey underground in sloped pipelines 

that take advantage of gravity to keep costs down. This 
type of system is commonly referred to as a gravity pipeline. 

In order for the raw sewage to continue the journey to 
a wastewater treatment plant, it needs to be efficiently 

transported to a higher elevation. Pumps and valves raise the 
sewage to higher elevations where those pipes eventually 

transport the wastewater out of the City for treatment.

The City sewer system last saw upgrades back in the 1960s. 
Recently the City assessed the processes, as well as the 

mechanical and structural components of the lift stations, 
and determined that major rehabilitation was needed to keep 

the system working properly and safely. The City received 
bids for the overhaul project and selected a local contractor 
who is an expert in this work. The project began earlier this 
summer and is expected to wrap up by the end of the year. 

what we doFULL-SERVICE MARKETING AGENCY

PRINT & 
PROMO

WEB DESIGN &  
DEVELOPMENT

DIGITAL 
MARKETING

COMMUNITY 
ADVERTISING

BRANDING

Fully Charged  
Creative Powerhouse

Fueled by passion and integrity, we build partnerships, 
find solutions, and move businesses forward.

763.551.3700  |  primeadvertising.com  
6450 Wedgwood Road N. Suite 100 | Maple Grove, MN 55311-3649

FREE ONE HOUR MARKETING CONSULTATIONS

VIDEO &  
PHOTOGRAPHY

Clear Hydrants for Faster  
Fire Suppression
When the snow piles up, be sure to take a couple extra minutes 
to shovel around the nearest fire hydrant. We recommend 
shoveling a path from the street to the hydrant and clearing a 
circle 3 feet in all directions around the hydrant. Finally, remove 
any snow and ice from the hydrant itself.

This helps ensure that we can both locate and operate the 
hydrant quickly in the event of an emergency. When a house 
or business is on fire and lives and property are at stake, every 
second counts. Fire trucks can only carry enough water to fight 
a fire for the first couple of minutes. After that, they need to be 
supplied by water from nearby fire hydrants. Having to spend 
extra time locating and accessing a hydrant that is buried in 
snow can take 2 to 3 minutes. That might not sound like much, 
but it’s enough time for most fires to double in size and intensity.

Help keep yourself and your neighbors safer this winter by 
keeping your hydrants clear and accessible
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    Your future,  

your possibilities

100s of programs 
and courses

Apply today!

Members of Minnesota State

©2021 Anoka Technical College/Anoka-Ramsey Community College, an affirmative action, equal opportunity 
employer and educator and a member of Minnesota State. Accredited by the Higher Learning Commission. 
Disclaimer, Non-Discrimination Statement, Student Consumer Information such as graduation rates and 
median debt, can be found here: anokaramsey.edu/disclosures. This document is available in alternative formats 
to individuals with disabilities by calling the Minnesota Relay Service at 7-1-1 or 1-800-627-3529. 210278AL

Auto | Home | Life | Health | Commercial

RELAX…
I’ve Got You Covered

KEN MALONE, CISR
612-242-5142 | ken@maloneinsurancemn.com
624 Central Ave, Osseo | MaloneInsuranceMN.com

Toys for Tots Drive

Every Christmas the Osseo Police Department partners with 
local businesses to collect toys for Toys for Tots Twin Cities. 
The mission of the Marine Toys for Tots Program is to collect 
new, unwrapped toys and distribute those toys to less fortunate 
children at Christmas. 

The 2021 Toys for Tots Drive in Osseo begins on November 16 
and will run through December 16. Drop-off sites are in the 
following Osseo businesses:
•	 Dean’s Supermarket – 312 Central Ave.
•	 Dick’s Bar – 205 Central Ave.
•	 Duffy’s Bar & Grill – 337 Central Ave.
•	 Holiday Gas Station – 124 Central Ave.
•	 Olympia Café – 247 Central Ave.
•	 Premier Bank – 301 Central Ave.
•	 State Farm Insurance – 530 Central Ave.
•	 TPMI Chiropractic – 24 3rd St. NE.

If you have any questions, please do not hesitate to contact 
Officer Mortinson at tmortinson@ci.osseo.mn.us or at 
763-424-5444. And to learn more about Toys for Tots and how 
you can get involved, visit www.toysfortots.org.
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Hennepin County Library – Osseo

Visit hclib.org for more resources and services and 
library hours.

DIY Self Improvement
Check out books and media to improve your well-being.

Legal Resources
Get assistance with legal resources to help get your 
finances in order.

 

Your Library. Here for you.
Resources available online, on library shelves, and at Hennepin 
County Law Library for legal research, forms, and assistance. 
Go to bit.ly/3ANRNnZ.

 

•	 Chat or email www.hclib.org/askus
•	 Call 612-543-KNOW
•	 Text 612-400-7722 

Quality  
Selection  
Pricing

No Appointment 
Necessary!

763-425-9666
608 Central Ave, Osseo 
osseovacuum.com

Give the Gift that  
Cleans up the 

Holidays
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763-425-2177 • BobAndCarls.com
107 Central Avenue, Osseo

$50 OFF
any collision repair 

over $750
Must present coupon at time of estimate.

Expires February 28, 2022

AUTO BODY
AND GLASS

BOB &CARL’S

F
R

E
E

Celebrating 52 Years in Osseo!

Free Pick-Up and Delivery for Senior Citizens!

READERS’
CHOICE

READERS’
CHOICE

www.pressnews.com

PRESS
NEWS

&

Osseo/Maple Grove
Best Auto Body Shop

• Complete Body, Frame & Refinishing Service
• Rental Cars Available
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Senior Games!
Looking for some indoor fun during the long, frozen months of 
our Minnesota winter? Come to the Osseo Community Center, 
415 Central Avenue, at 1 p.m. on Tuesdays and Thursdays for 
warm fellowship, fun, and games. We welcome all seniors from 
Osseo and surrounding communities to enjoy a cup or two of 
hot coffee or tea and individually pre-packaged snacks while 
you connect with your friends or meet some new ones during 
gameplay in the Community Center. For your safety and for the 
safety of your friends, masks continue to be strongly encouraged 
for all players, regardless of COVID vaccination status. 

Think of Tuesdays and Thursdays as the days you can work 
to keep your brain fit by having fun. Games like ‘500’ and 
Bingo not only help improve reflexes, hand-eye coordination, 
and critical listening skills, but also can help reduce stress by 
providing an opportunity to unplug from technology for a few 
hours while increasing your social interactions.  

Each Tuesday at 1 p.m., join in the ‘500’ fun to flex the strategic 
thinking and memory skills parts of your brain. The cost to 
play ‘500’ is 50 cents. Miscellaneous games such as Skip-Bo, 
Uno, Dominos, and Farkle are also available to play on Tuesdays 
at no cost. 

Bingo is played at 1 p.m. every Thursday in the Community 
Center. The cost to play two Bingo cards is only $1, with cash 
paid out for each game winner. A variety of Bingo games are 
played for about two hours, with a brief break between game 
periods. We hope to see you soon! 

Warm Up and Get Fit Together!
What better way is there to improve body, mind, and spirit than 
joining in the fun at the free group fitness classes at the Osseo 
Community Center? All ability levels are invited, although class 
size is limited. There is no fee and registration will be handled at 
class; just wear comfortable clothes and bring water.

Senior Strength Chair 
Mondays and Thursdays, 11-11:45 a.m., led by Missy Kloster. 
She gets your body moving with a gentle, low-impact, both 
seated and standing exercise routine set to music in a non-
cardio workout with optional hand weights.

Gentle Yoga 
Mondays, 4:30-5:30 p.m., led by Laurie Wolfe, Yoga Alliance. 
She guides the class in positions that tone body muscles, calm 
the mind, and improve flexibility during the one-hour yoga 
class. Please bring a yoga mat or a towel. 

THIS SURE BEATS SITTING HOME ALONE

BEAUTIFUL BEAUTIFUL 
1 BEDROOM 1 BEDROOM 

ASSISTED LIVING ASSISTED LIVING 
FLOOR PLANS FLOOR PLANS 

AVAILABLE!AVAILABLE!

SCHEDULE YOUR TOUR TODAY! Call 763.955.1750 
or visit silvercreekonmain.com for more information.

Change is Good  | EXPLORE SILVERCREEK ON MAIN

INDEPENDENT & ASSISTED LIVING • ENHANCED ASSISTED LIVING • DEMENTIA CARE 
8200 MAIN STREET NORTH, MAPLE GROVE, MN 55369

Enjoy an inspiring life at SilverCreek on Main!
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The Skinny on Water Softeners
A lot of us have experience with hard water’s unpleasant effects: 
dingy clothes, deposits on glassware and cooking utensils, scale 
buildup in pipes and on fixtures, and more. It’s not surprising 
that water softeners are a popular household item.

Soft water has some notable 
benefits. Among others, it can 
extend the l i fe and improve 
the efficiency of water heaters, 
dishwashers, and other appliances, 
which potentially saves on water, 
energy, and detergent use.

A major drawback of salt-based, 
ion-exchange water softeners is 
the chloride they produce and 
discharge into septic or sewage 
systems. Chloride from salt can 
seep into and pollute groundwater 
from on-site septic systems. 

Chloride also enters the environment via wastewater treatment 
facilities. Because facilities aren’t designed to remove it, chloride 
ends up in rivers, lakes, and streams. High levels of chloride in 
the environment are toxic to fish and aquatic creatures.

Softening Your Options
If you own a water softener or are thinking of getting 
one, read on for some strategies that can help lessen their 
environmental impacts.

Determine if you really need one. Hardness is determined by the 
level of minerals, principally calcium and magnesium, contained 
in water – the more minerals present, the harder the water. 
Groundwater is typically harder than river or lake water. The table 
at the top of the next column provides a common classification 
of water hardness. You can purchase a hardness-testing kit if you 
can access water that has not gone through a softener (perhaps 
from an outdoor tap).

Degree of
hardness

Calcium carbonate:
Milligrams per liter

Calcium carbonate:
Grains per gallon

Soft 0-60 0-3.5
Moderately hard 60-120 3.5-7
Hard 120-180 7-10.5
Very hard More than 180 More than 10.5

Reduce the salt. Only soften the water that needs it. Don’t soften 
water to outside spigots or to cold drinking water taps. Only 
soften to the optimal hardness – over-softening wastes salt and 
water and results in excess chloride. Check your unit's settings 
and adjust if they're too high – the equipment may have been 
preset at an unnecessarily high level at the factory.

Do things to reduce your overall water use. It will have 
environmental and economic benefits, including less need for 
water softening. Find ideas on how you can conserve water.

Adjust the timer. If you’re using less water because of changes 
in household size or because you’ve installed water-efficient 
appliances and fixtures – and your water softener is on a timer – 
you may be able to extend the time between regeneration cycles. 
Less regeneration results in less chloride in wastewater.

Upgrade to a high-efficiency water softener. If you're buying or 
upgrading to a new water softener (a good idea if you own an 
older unit), look for one that is high salt-efficiency and demand-
initiated. Though you may pay a little more upfront, you'll save 
on salt and generate less chloride.

Go with a service. Another option is to subscribe to an exchange 
service. The company delivers soft water exchange tanks to the 
customer on a schedule determined by household size and water 
hardness level. Removed tanks are regenerated at a special 
facility, taking the handling of salt and solution discharge out 
of consumers’ hands.

Are you moving? Want to pay your utility bill online?
City Hall must be notified before you move so a final meter reading can be arranged and billing 
information is accurate. To stop or start utility service, please submit your request via our website at: 
www.discoverosseo.com/i-want-to/start-stop-utility-service. Call 763-424-6752 with questions. 

To pay your utility bill online, please use the link on the city website (www.discoverosseo.com). 
Please note: credit card processing fees apply.


